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Summary — In this class we will focus on positive communication. We will act out various role—
EEDOMEE |play or real language situations based in a salon setting. All role-play activities will be
done as pair work or directly with the teacher.
Aim - The goal of the class is to help students improve their English communication skills
(about TOEIC score XXX level) and develop a better understanding of how to communicate in af
D gE positive way. Our focus will be on the language typically used in a hair salon — communication
= T |between a hairstylist and customer such as;
how the customers wish to have their hairstyle, how they wish to care, what kind of problem|
they have to hair condition and how to solve it, or daily conversation
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(3T - 1F) After class work: Study the vocabulary, pronunciation
HFE Salon English for Hairstylists / Original material
E2g 8 Note book, pen or pencil, dictionary (optional)
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Class participation 40%
) Class Role-play 40%
FEfiAiE  [Final Role-play/Test 20%
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Overall explanation, motivation
importance of positive

GOUTSE TeqUITEmMents, Ccareer ana |
personal | ife, importance of positive

%1 [Class Introduction communication. Students will be commgnication .
able to prepare for the class. EEHTLEEEef EfYLegyill;Slass
ADTE LO BIVe ana recerve
. Comp| iments Vocabulary and phrases, Pair and |compliments, comfortable using
% 2 [\] & Small Talk group, students will be able to |small talk phrases
make small talk complimenting. 60 minutes review all class
contante 4 Colf Draonticg
Students will be able to make how to take an appointment
= 3@ communication such as; telephone |1) Telephone greetings
greetings, explaining business 2) Explain business hours
Appointments hours, availability, taking an 3) take client’ s name, telephone
Business Hours appointment, confirming the 4) confirm appointment
. appointment, ending telephone 5) end the call
40 call. 60 minutes review all class
contents + Self Practice
- “Basic understanding as to how to
5 5[a . take an appointment over the
Students w!II be able to make telephone
commun|cat|ons §uch as; sglon salon greetings
Salon Greetings greetings, appointment, first checking for appointment checking
¥ 6Mm |Escorting time customer, ¢lients riame, tgke for first time client take
b clients bag or coat, client wait, \

Hand Massage escort client to the hand massage client s name ,
area , seat the client take.cllent s bag and/or coat
comfortably. 60 minutes review aII_cIass

=7 contents + Self Practice
Students will be able to compare |Understanding the beauty business
%8 |Beauty Business Documentary the difference of beauty business |in America.and Europe
between Japan and foreign communication
countries. 60 minutes review all class
% o[ Students ask a client what they
would like to do and ask pertinent
questions to confirm that they
Performing a Students will pe able to make . understand'what the client wants
%1 0@ |body massage / facial / hand some qonvgrsatlon in Engllsh—Palr Students will Iegrn hqw to carry on
E& practice in real salon setting. casual conversations in English
massage Students will learn how to give
comp | iments
60 minutes review all class
1106 contents + Self Practice
General discussion on traveling |Learn about traveling in Europe to
. . in Europe and students will be prepare them for their school trip
1 2[ [London and Paris able to prepare for school 60 minutes review all class
travel. contents + Self Practice
$£13H
Pair practice in real salon Students will present a complete
. . setting with both students will presentation of the entire esthetic
%141 Final Presentation be able to act out the role of salon experience

£15MH

“The Total Salon Experience”

the esthetician and client
Final presentation in the salon

60 minutes review all class
contents + Self Practice




