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Summary - In this class we will focus on positive communication. We will act out various
EIEDOBEE |[role-play or real language situations based in a salon setting. All role-play activities will
be done as pair work or directly with the teacher.
Aim — The goal of the class is to help students improve their English communication skills
B EE and develop a better understanding of how to communicate in a positive way. Our focus will be
=  lon the language typically used in a hair salon - communication between a hairstylist and
customer
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Class participation 40%
. Class Role-play 40%
B ipapes Final Role-play/Test 20%
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Course requirements, career and
personal | ife, importance of

% 1@ |[Class Introduction motivation, importance of positive communication
positive communication 60 minutes review all class
contents + Self Practice
Able to give and receive
Comol iments Vocabulary and phrases, Pair compl iments, comfortable using
% 2[q & Sr?1a|| Talk and group, small talk small talk phrases
compl imenting 60 minutes review all class
contents + Self Practice
Students will practice useful
Stylist and intern Role Pla Students will create original |dialogs for use in international
% 3 #1 y y dialogs bsed on real salon salon internships
situations 60 minutes review all class
contents + Self Practice
Students will practice useful
Stylist and intern Role Pla Students will create original |dialogs for use in international
E 40q #1 y y dialogs bsed on real salon salon internships
situations 60 minutes review all class
contents + Self Practice
Students will practice useful
. . Students will create original |dialogs for use in international
5[ #gty|'3t and intern Role Play dialogs bsed on real salon salon internships
situations 60 minutes review all class
contents + Self Practice
Students will practice useful
Stylist and intern Role Pla Students will create original |dialogs for use in international
F 6 # y y dialogs bsed on real salon salon internships
situations 60 minutes review all class
contents + Self Practice
Students will practice useful
Stylist and intern Role Pla Students will create original |dialogs for use in international
% 7m #3 y y dialogs bsed on real salon salon internships
situations 60 minutes review all class
contents + Self Practice
Students will practice useful
Stylist and intern Role Pla Students will create original |dialogs for use in international
% 8 [ml 43 y y dialogs bsed on real salon salon internships
situations 60 minutes review all class
contents + Self Practice
telephone greetings how to take an appointment
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. availability, taking an xpiain USJneSS ours
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60 minutes review all class
contents + Self Practice
telephone greetings how to take an appointment
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60 minutes review all class
contents + Self Practice
Basic understanding as to how to
Salon greetings, appointment, thZ ?gn:pp0|ntment over the
first time customer, clients salog reetings
Salon Greetings name, take clients bag or checkiﬁ for g ointment checkin
%1 1[H |Escorting coat, client wait, escort for firgt timepglient take g
Shampooing client to shampoo area, mock client’s name
shampoo, escort client, seat take client's bag and/or coat
the client comfortably . 0ag
60 minutes review all class
contents + Self Practice
Basic understanding as to how to
Salon greetings, appointment, thg ;gngpp0|ntment over the
first time customer, clients saloﬁ reetings
Salon Greetings name, take clients bag or checkiﬁ for g ointment checkin
% 1 2 |Escorting coat, client wait, escort for firgt timepglient take g
Shampooing client to shampoo area, mock client’'s name
shampoo, escort client, seat - )
the client comfortably take.cllent s bag and/or coat
60 minutes review all class
contents + Self Practice
Basic understanding as to how to
Salon greetings, appointment, EgTZ ﬁgn:pp0|ntment over the
first time customer, clients saloﬁ reetings
Salon Greetings name, take clients bag or h k'g £ &s heok
%1 38 |Escorting coat, client wait, escort checking Tor appo!ntment checking
. . ' for first time client take
Shampooing client to shampoo area, mock client’s name
shampoo, escort client, seat - )
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60 minutes review all class
contents + Self Practice
Basic understanding as to how to
Salon greetings, appointment, E:TZ ﬁgn:pp0|ntment over the
first time customer, clients saloﬁ reet ings
Salon Greetings name, take clients bag or h k'g £ &s heck
%1 4@ |Escorting coat, client wait, escort checking Tor appo!ntment checking
: . ' for first time client take
Shampooing client to shampoo area, mock client’s name
shampoo, escort client, seat take client's bag and/or coat
the client comfortably . 0ag
60 minutes review all class
contents + Self Practice
. Understanding the beauty business
% 1 5@ |Beauty Business Documentary Watch foreign documentary on in America and Europe

the beauty business

communication




