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B EOBE Summary-In this class we will focus on communication between a client and hair stylist useful

for customer service related conversations.

Aim— The aim of this course is to prepare students to interact with stylists and clients.
BEOHEME |[Students will practice effective techniques to stay engaged, interested and positive when in
a salon

After class work: Study the vocabulary, pronunciationd
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Class participation 40%
. Class Role-play 40%
B ipapes Final Role-play/Test 20%
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Students will learn 31 useful
English phrases related to greeting

%18 |Hair Salon English #1 Escorting the client and escorting a client
60 minutes review all class contents
+ Self Practice
Students will learn 31 useful
English phrases related to greeting
& 2@ |Hair Salon English #1 Escorting the client and escorting a client
60 minutes review all class contents
+ Self Practice
Students will learn 42 useful
English phrases related to taking
% 3E |Hair Salon English #2 Reservations telephone reservations
60 minutes review all class contents
+ Self Practice
Students will learn 40 useful
English phrases related to having
% 4@ |Salon English #3 Having the client wait EZchllent wait and general smal|
60 minutes review all class contents
+ Self Practice
Students will learn 40 useful
English phrases related to having
% 5ME |Salon English #3 Having the client wait iszcllent wait and general smal|
60 minutes review all class contents
+ Self Practice
Students will learn 16 useful
English phrases related to having
#o6MmE |Salon English #4 Paying and Escorting ET?eﬁL'ent pay and thanking the
60 minutes review all class contents
+ Self Practice
Students will learn 16 useful
English phrases related to having
¥ 7E |Salon English #4 Paying and Escorting ET?eﬁLIent pay and thanking the
60 minutes review all class contents
+ Self Practice
Students will learn 26 useful
English phrases related to
s . . hairstyles and asking the client
%8 |Salon English #5 Counse|ing what they would like to have done
60 minutes review all class contents
+ Self Practice
Students will learn 26 useful
English phrases related to
. . . hairstyles and asking the client
%9 |Salon English #5 Counsel ing what they would like to have done
60 minutes review all class contents
+ Self Practice
Students will learn 16 useful
English phrases related to language
% 1 018 [Salon English #6 Shampoo needed for perfomring a shampoo
60 minutes review all class contents
+ Self Practice
Students will learn 16 useful
English phrases related to language
%1 1[8 [Salon English #6 Shampoo needed for perfomring a shampoo
60 minutes review all class contents
+ Self Practice
Students will learn 32 useful
English phrases related to
. . . . haircutting and asking client how
%1 2\ |Salon English #7 Haircutting they would like their hair cut
60 minutes review all class contents
+ Self Practice
Students will learn 32 useful
English phrases related to
o . . . haircutting and asking client how
%1 3@ |Salon English #7 Haircutting they would like their hair cut
60 minutes review all class contents
+ Self Practice
Students will learn 40 useful
English phrases related to
haircoloring and perming and asking
%1 418 [Salon English #8 Hair coloring and Perming |client how they would |ike their
hair colored and permed
60 minutes review all class contents
+ Self Practice
Students will learn 40 useful
English phrases related to
haircoloring and perming and asking
%1 5108 [Salon English #8 Hair coloring and Perming |client how they would |ike their

hair colored and permed
60 minutes review all class contents
+ Self Practice




