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Summary - In this class we will focus on positive communication. We will act out various role-
play or real language situations based in a salon setting. All role-play activities will be
done as pair work or directly with the teacher.
BBEO#ME
This class will provide skills and knowledge to react and communicate positively and have
mutual respect for others. It will also reinforce the traditional values of Japanese
Hospitality. (DP)
tm Classes will be basically be conducted in person, at school. If the situation prohibits in
= ‘ person classes, online classes will be conducted.
After completing this class, students will be able to:
communicate positively and effectively in everyday hair salon settings
BEDOHME |use language necessary for providing basic beauty services in English
communicate with English speaking clients in order to provide excellent client services in
English
FrfEl 42 |Review and preparation time will be required depending on the class activity.
(& -1EZE) |A minimum or 60 minutes will generally be required
BHE The Salon Experience (Yamano)
B None
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AR 2P-F:~ Individual interviews will be conducted and oral reports will be assigned
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Students will have an overall
understanding of course requirements

Advance preparation of at least

% 1[E [Class Introduction and the importance of positive 30 minutes

communication
Comp| iments Students will be able to give and Students shall review and

%E 20 & Szall Talk receive compliments, and will be preview the material and perform
comfortable using small talk phrases self practice for 60 minutes

. . . Students will be able to: answer the Studgnts shal review and

g5 3@ |Explain business Hours . . preview the material and perform
telephone, explain business hours self practice for 60 minutes
Students will be able to: answer the
telephone, explain business hours, Students shall review and

% 48 |Take an appointments explain availability, take an preview the material and perform
appointment, confirm appointment, and self practice for 60 minutes
ending a telephone call
Students will be able to use language
relating to salon greetings, taking an
appointment, checking for first time Students shall review and

. . customer, taking clients name, taking . .

g 5@ |[Salon Greetings I . . . preview the material and perform
clients bag or coat, having client self practice for 60 minutes
wait, escorting client to shampoo area, P ’
performing mock shampoo, seating the
client comfortably
Students will be able to use language
relating to salon greetings, taking an
appointment, checking for first time Students shall review and

% 6[E |Salon Greetings I1 cugtomer, taking cllents.name,.tak|ng preview the material and perform
clients bag or coat, having client self practice for 60 minutes
wait, escorting client to shampoo area, P )
performing mock shampoo, seating the
client comfortably
Students will be able to have client Students shall review and

% 7B |Escorting wait and properly escort client around |[preview the material and perform
salon self practice for 60 minutes
Students will be able to communicate in |Students shall review and

2 8[E |Shampooing English the language necessary for preview the material and perform
performing a shampoo self practice for 60 minutes
Students will be able to gain an Students shall review and

9@ |Beauty Business Documentary understanding of various aspects of the |preview the material and perform
beauty business in America and Europe. |self practice for 60 minutes

3222 would you |ike to have Students will be able to perform an Students shall review and
£10ME Part 1 — Asking beaut original conversation asking the client |preview the material and perform
. g y what they would like to have done self practice for 60 minutes
service questions
What would you |ike to have Stgdgnts will be able to perform an Students shall review and
. original conversation asking (5) ; .
1 1@ |done related questions, five (5) small talk preview the material and perform
Part 11 - Describing services a ' . self practice for 60 minutes
phrases, and two (5) compliments
Students will be able to perform an
What would you like to have original conversation asking the client
done what they would like to have done, Students shall review and
% 1 2\ [Part III - Explaining asking (5) related questions, five (5) |preview the material and perform
services and making small| talk phrases, and two (b) self practice for 60 minutes
suggestions compl iments, pair practice in real
salon setting
Final Presentation - Script ﬁﬁggfgi:ngliéebelzzlﬁatg r2|$¥red to Students shall review and
% 1 3@ |creation rovide various beaﬁt gserv?ces in preview the material and perform
“The Total Salon Experience” English y self practice for 60 minutes
Final Presentation - Acting Students will be able to use the Students shall review and
% 1 4[a |out script English necessary to provide various preview the material and perform
“The Total Salon Experience” |beauty services in English. self practice for 60 minutes
Final Presentation — Salon Students will be able to perform the
. . . Students shall review the
% 1 5[\ [role play total salon experience (all services)

“The Total Salon Experience”

in English

material for 60 minutes




