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Subject English Communication
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Summary - In this class we will focus on positive communication. We will act out various

EIEDO#EE |role-play or real language situations based in a salon setting. All role-play activities will
be done as pair work or directly with the teacher.

Aim - The goal of the class is to help students improve their English communication skills
and develop a better understanding of how to communicate in a positive way. Our focus will be

EEROBR on the language typically used in an esthetic salon - communication between a esthetician and
a client.
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(FE - 1F) After class work: Study the vocabulary, pronunciation
HEE Salon English for Hairstylists / Original material
ESgv) Note book, pen or pencil, dictionary (optional)
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Class participation 40%
) Class Role-play 40%
FFfiAiE  |Final Role-play/Test 20%
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Overall explanation

Course requirements, career and
personal | ife, importance of

% 1[E |[Class Introduction motivation, importance of positive communication
positive communication 60 minutes review all class
contents + Self Practice
Able to give and receive
Comp | iments Vocabulary and phrases, Pair |compliments, comfortable using
E 2 & Small Talk and group, small talk small talk phrases
ma a . . X 3
comp | imenting 60 minutes review all class
contents + Self Practice
telephone greetings how to take an appgintment
F3Mm explaining business hours % TeIephone greetlngs
X e X ’ 2) Explain business hours
. availability, taking an . ,
Appointments intment Firming th 3) take client’ s name, telephone
Business Hours appo!ntment, cogl|rmén% he 4) confirm appointment
N 22T7|n ment, ending telephone 5 end the call
5 4[] 60 minutes review all class
contents + Self Practice
“Basic understanding as to how to
¥ 5[ take an appointment over the
Salon greetings, appointment, |telephone
first time customer, clients |salon greetings
Salon Greetings name, take clients bag or checking for appointment checking
6@ |Escorting coat, client wait, escort for first time client take
Hand Massage client to the hand massage client’s name
area , seat the client take client’ s bag and/or coat”
comfortably 60 minutes review all class
£7ME contents + Self Practice
Understanding the beauty business
. . Watch foreign documentary on in America and Europe
8 |Beauty Business Documentary the beauty business communication
60 minutes review all class
Students ask a client what they
FoMH In pairs, write an original would like to do and ask
conversation—- asking at least |pertinent questions to confirm
five (5) body related that they understand what the
Performing a questions, five (5) small talk |client wants
% 1 0@ |body massage / facial / hand |[phrases, and five (5) Students will learn how to carry
massage compl iments on casual conversations in
—Pair practice in real salon |English. Students will learn how
setting to give compliments
£11M 60 minutes review all class
contents + Self Practice
Learn about traveling in Europe
%1 2@ |London and Paris Genera! digcussion on to_prepare them for their school
traveling in Europe trip
60 minutes review all class
%£13[H Introduce contents and
requirements of the final
presentation Students will present a complete
Final Presentation Pair.practice In real salon presentation of the gntire
%14 setting with both students esthetic salon experience

E£15MH

“The Total Salon Experience”

acting out the role of the
esthetician and client
Final presentation in the
salon

60 minutes review all class
contents + Self Practice




